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1. General information on the course

Full course name European Standards for Protection of Rights of
Financial Services Consumers 

Full official name of a higher education
institution Sumy State University

Full name of a structural unit
Faculty  of  Law.  Кафедра  міжнародного,
європейського  права  та  порівняльного
правознавства

Author(s) Shvaher Olha Andriivna

Cycle/higher education level

The First Level Of Higher Education, National
Qualifications Framework Of Ukraine – The 6th
Level,  QF-LLL – The 6th Level,  FQ-EHEA –
The First Cycle

Duration one semester

Workload

5 ECTS, 150 hours. For full-time course 48 hours
are working hours with the lecturer (24 hours of
lectures, 24 hours of seminars), 102 hours of the
individual study.

Language(s) English

2. Place in the study programme

Relation to curriculum Elective  course  available  for  study programme
"International Law"

Prerequisites Knowledge of the international law; civil law; EU
law

Additional requirements There are no specific requirements

Restrictions There are no specific restrictions

3. Aims of the course
The purpose of the discipline is to achieve students' modern constructive, fundamental thinking and
a system of special knowledge in the field of European standards for the protection of rights of
consumers of financial services in the context of the relationship that develops in the process of
European integration and the European system of protection of consumers of financial services.

4. Contents



Topic 1 Introduction to the course. Overview of the key issues regarding the functioning of the
EU and EU legislation regulating the financial services market
 

EU institutional system and sources of EU law. Legal bases of regulation of financial relations
in the EU. Legal bases of economic and monetary union. Concepts and types of financial
services.Overview on EU banking law, EU insurance law, EU investment law, legal regulation
of the securities market.

Topic 2 The principles of the protection of the rights of consumers of financial services in the
EU
 

Constitutional and institutional framework for consumer protection in the EU. General legal
issues of consumer protection in the EU. General characteristics of the system of protection of
the rights of consumers of financial services in the EU. Pre-contractual disclosure of information
by  a  financial  institution,  information  on  the  final  cost  of  services  to  the  consumer,  the
requirements for advertising financial  services.  Supervision of market behavior of financial
institutions, consideration of complaints, guarantees and compensation to consumers of financial
services.

Topic 3 The Regulators and the Supervisors in the EU financial services market
 

Protection of the rights of consumers of financial services as a goal of the legal regulation of the
financial services market. Legal bases of financial services market regulation. Requirements of
EU acts for the distribution of regulatory and supervisory functions in the financial market.
European Banking Authority. EIOPA. ESMA. European system of financial supervision.

Topic 4 Methods of the protection of the rights of consumers of financial services in the EU
 

Institutional mechanisms for protecting the rights of consumers of financial services. Judicial
restrictions to protect the rights of consumers of financial services. Collective implementation of
protection  of  the  rights  of  consumers  of  financial  services.  Extrajudicial  network  for  the
protection of the rights of consumers of financial services in the EU. Advising consumers of
financial services in the EU. Methods of consumer protection in the field of e-commerce.

Topic 5 The concept of a single market for retail financial services in the EU (current and
savings accounts, payment services, credit cards, mortgages, insurance, investment products)
 

Prerequisites for creating a single market for retail financial services in the EU. Principles of the
single market of retail financial services in the EU. Legal framework for the provision of retail
financial services in the EU: the main EU institutions that regulate and supervise the provision
of retail  financial  services in the EU and EU regulations governing the provision of retail
financial services in the EU Characteristics of the main types of retail financial services in the
EU: current and savings accounts; payment services; opening and using credit cards; mortgage
lending; insurance, investment products.

Topic 6 Legal regulation of banking services in the EU
 

Legal basis of the common market for banking services in the EU. Standards of European
banking law. EU banking freedoms. Basic models of regulation and supervision of the banking
sector in the EU. Types of banking services in EU countries. Consumer protection of banking
services in the EU. Remote banking in the EU.



Topic 7 Legal regulation of insurance services in the EU
 

General characteristics of the EU single insurance market. Requirements of Directive 2009/138 /
EC (Solvency II) in the context of ensuring the rights of consumers of insurance services in the
EU. Types of insurance services in the EU. Insurance contract. Requirements for pre-contractual
disclosure of information, terms of the life insurance contract and other types of insurance.
Protecting the rights of consumers of insurance services in the EU.

Topic 8 Legal regulation of investments in the EU
 

The concept of investment and investment activities under the law. The main EU acts regulating
investment activities within the EU. Principles of EU investment policy. Legal regulation of
domestic and foreign investments in the EU. Legal status of investment entities in the EU
internal market. Legal bases of protection of the rights and legitimate interests of investors.

Topic 9 Legal regulation of pensions in the EU
 

Legal bases of the pension provision in the EU. EU pension institutions. Pension funds as
professional  participants  in  the  EU  financial  services  market.  Personal  pension  products:
pan-European  personal  pension  product  as  a  type  of  individual  pension  insurance.
Characteristics of the procedure for protection of basic rights of consumers of pension insurance
services

Topic 10 Liability for violations in the EU financial services market.  The case law of the
European Court  of  Justice and the European Court  of  Human Rights on the protection of
consumers of financial services
 

General characteristics of the European system of consumer protection of financial services.
Legal status of judicial institutions in the system of protection of the rights of consumers of
financial services: the European Court and the European Court of Human Rights. Review of the
case law of the European Court of Justice on the protection of consumers of financial services.
Review of the case law of the European Court of Human Rights on the protection of consumers
of financial services.

5. Intended learning outcomes of the course
After successful study of the course, the student will be able to:

LO1 to know the basic concepts and principles of the EU financial services market

LO2 to explain the legal basis for the functioning of the EU financial services market

LO3
to describe the system of sources of European law, the legal status of consumers
of financial services and their right to protection of their legitimate rights and
interests

LO4 to apply the acquired knowledge of European standards for the protection of the
rights of consumers of financial services

8. Teaching and learning activities

Topic 1. Introduction to the course. Overview of the key issues regarding the functioning
of the EU and EU legislation regulating the financial services market



lect.1 "Introduction to the course. Overview of the key issues regarding the functioning of the
EU and EU legislation regulating the financial  services marketEU institutional  system and
sources of EU law."
 

Legal  bases  of  regulation  of  financial  relations  in  the  EU.  Legal  bases  of  economic  and
monetary union. Concepts and types of financial services.Overview on EU banking law, EU
insurance law, EU investment law, legal regulation of the securities market.

pr.tr.1 "Introduction to the course. Overview of the key issues regarding the functioning of the
EU and EU legislation regulating the financial  services marketEU institutional  system and
sources of EU law."
 

Legal  bases  of  regulation  of  financial  relations  in  the  EU.  Legal  bases  of  economic  and
monetary union. Concepts and types of financial services.Overview on EU banking law, EU
insurance law, EU investment law, legal regulation of the securities market.

Topic 2. The principles of the protection of the rights of consumers of financial services in
the EU

lect.2 "The principles of the protection of the rights of consumers of financial services in the EU"
 

Constitutional and institutional framework for consumer protection in the EU. General legal
issues of consumer protection in the EU. General characteristics of the system of protection of
the rights of consumers of financial services in the EU. Pre-contractual disclosure of information
by  a  financial  institution,  information  on  the  final  cost  of  services  to  the  consumer,  the
requirements for advertising financial  services.  Supervision of market behavior of financial
institutions, consideration of complaints, guarantees and compensation to consumers of financial
services.

pr.tr.2 "The principles of the protection of the rights of consumers of financial services in the
EU"
 

Constitutional and institutional framework for consumer protection in the EU. General legal
issues of consumer protection in the EU. General characteristics of the system of protection of
the rights of consumers of financial services in the EU. Pre-contractual disclosure of information
by  a  financial  institution,  information  on  the  final  cost  of  services  to  the  consumer,  the
requirements for advertising financial  services.  Supervision of market behavior of financial
institutions, consideration of complaints, guarantees and compensation to consumers of financial
services.

Topic 3. The Regulators and the Supervisors in the EU financial services market

lect.3 "The Regulators and the Supervisors in the EU financial services market"
 

Protection of the rights of consumers of financial services as a goal of the legal regulation of the
financial services market. Legal bases of financial services market regulation. Requirements of
EU acts for the distribution of regulatory and supervisory functions in the financial market.
European Banking Authority. EIOPA. ESMA. European system of financial supervision.



pr.tr.3 "The Regulators and the Supervisors in the EU financial services market"
 

Protection of the rights of consumers of financial services as a goal of the legal regulation of the
financial services market. Legal bases of financial services market regulation. Requirements of
EU acts for the distribution of regulatory and supervisory functions in the financial market.
European Banking Authority. EIOPA. ESMA. European system of financial supervision.

Topic 4. Methods of the protection of the rights of consumers of financial services in the
EU

lect.4 "Methods of the protection of the rights of consumers of financial services in the EU"
 

Institutional mechanisms for protecting the rights of consumers of financial services. Judicial
restrictions to protect the rights of consumers of financial services. Collective implementation of
protection  of  the  rights  of  consumers  of  financial  services.  Extrajudicial  network  for  the
protection of the rights of consumers of financial services in the EU. Advising consumers of
financial services in the EU. Methods of consumer protection in the field of e-commerce.

pr.tr.4 "Methods of the protection of the rights of consumers of financial services in the EU"
 

Institutional mechanisms for protecting the rights of consumers of financial services. Judicial
restrictions to protect the rights of consumers of financial services. Collective implementation of
protection  of  the  rights  of  consumers  of  financial  services.  Extrajudicial  network  for  the
protection of the rights of consumers of financial services in the EU. Advising consumers of
financial services in the EU. Methods of consumer protection in the field of e-commerce.

Topic 5. The concept of a single market for retail financial services in the EU (current and
savings  accounts,  payment  services,  credit  cards,  mortgages,  insurance,  investment
products)

lect.5 "The concept of a single market for retail financial services in the EU (current and savings
accounts, payment services, credit cards, mortgages, insurance, investment products)"
 

Prerequisites for creating a single market for retail financial services in the EU. Principles of the
single market of retail financial services in the EU. Legal framework for the provision of retail
financial services in the EU: the main EU institutions that regulate and supervise the provision
of retail  financial  services in the EU and EU regulations governing the provision of retail
financial services in the EU Characteristics of the main types of retail financial services in the
EU: current and savings accounts; payment services; opening and using credit cards; mortgage
lending; insurance, investment products.

pr.tr.5 "The concept of a single market for retail  financial services in the EU (current and
savings accounts, payment services, credit cards, mortgages, insurance, investment products)"
 

Prerequisites for creating a single market for retail financial services in the EU. Principles of the
single market of retail financial services in the EU. Legal framework for the provision of retail
financial services in the EU: the main EU institutions that regulate and supervise the provision
of retail  financial  services in the EU and EU regulations governing the provision of retail
financial services in the EU Characteristics of the main types of retail financial services in the
EU: current and savings accounts; payment services; opening and using credit cards; mortgage
lending; insurance, investment products.

Topic 6. Legal regulation of banking services in the EU



lect.6 "Legal regulation of banking services in the EU"
 

Legal basis of the common market for banking services in the EU. Standards of European
banking law. EU banking freedoms. Basic models of regulation and supervision of the banking
sector in the EU. Types of banking services in EU countries. Consumer protection of banking
services in the EU. Remote banking in the EU.

pr.tr.6 "Legal regulation of banking services in the EU"
 

Legal basis of the common market for banking services in the EU. Standards of European
banking law. EU banking freedoms. Basic models of regulation and supervision of the banking
sector in the EU. Types of banking services in EU countries. Consumer protection of banking
services in the EU. Remote banking in the EU.

Topic 7. Legal regulation of insurance services in the EU

lect.7 "Legal regulation of insurance services in the EU"
 

General characteristics of the EU single insurance market. Requirements of Directive 2009/138 /
EC (Solvency II) in the context of ensuring the rights of consumers of insurance services in the
EU. Types of insurance services in the EU. Insurance contract. Requirements for pre-contractual
disclosure of information, terms of the life insurance contract and other types of insurance.
Protecting the rights of consumers of insurance services in the EU.

pr.tr.7 "Legal regulation of insurance services in the EU"
 

General characteristics of the EU single insurance market. Requirements of Directive 2009/138 /
EC (Solvency II) in the context of ensuring the rights of consumers of insurance services in the
EU. Types of insurance services in the EU. Insurance contract. Requirements for pre-contractual
disclosure of information, terms of the life insurance contract and other types of insurance.
Protecting the rights of consumers of insurance services in the EU.

Topic 8. Legal regulation of investments in the EU

lect.8 "Legal regulation of investments in the EU"
 

The concept of investment and investment activities under the law. The main EU acts regulating
investment activities within the EU. Principles of EU investment policy.

lect.9 "Legal regulation of investments in the EU"
 

Legal regulation of internal and foreign investments in the EU. Legal status of investment
entities in the EU internal market. Legal bases of protection of the rights and legitimate interests
of investors.

pr.tr.8 "Legal regulation of investments in the EU"
 

The concept of investment and investment activities under the law. The main EU acts regulating
investment activities within the EU. Principles of EU investment policy.

pr.tr.9 "Legal regulation of investments in the EU"
 

Legal regulation of internal and foreign investments in the EU. Legal status of investment
entities in the EU internal market. Legal bases of protection of the rights and legitimate interests
of investors.



Topic 9. Legal regulation of pensions in the EU

lect.10 "Legal regulation of pensions in the EU"
 

Legal bases of the pension provision in the EU. EU pension institutions. Pension funds as
professional  participants  in  the  EU  financial  services  market.  Personal  pension  products:
pan-European  personal  pension  product  as  a  type  of  individual  pension  insurance.
Characteristics of the procedure for protection of basic rights of consumers of pension insurance
services

pr.tr.10 "Legal regulation of pensions in the EU"
 

Legal bases of the pension provision in the EU. EU pension institutions. Pension funds as
professional  participants  in  the  EU  financial  services  market.  Personal  pension  products:
pan-European  personal  pension  product  as  a  type  of  individual  pension  insurance.
Characteristics of the procedure for protection of basic rights of consumers of pension insurance
services

Topic 10. Liability for violations in the EU financial services market. The case law of the
European Court of Justice and the European Court of Human Rights on the protection of
consumers of financial services

lect.11  "Liability  for  violations  in  the  EU financial  services  market.  The  case  law of  the
European Court  of  Justice and the European Court  of  Human Rights on the protection of
consumers of financial services"
 

General characteristics of the European system of consumer protection of financial services.
Legal status of judicial institutions in the system of protection of the rights of consumers of
financial services: the European Court and the European Court of Human Rights.

lect.12 "The case law of the European Court of Justice and the European Court of Human Rights
on the protection of consumers of financial services"
 

Review of the case law of the European Court of Justice on the protection of consumers of
financial services. Review of the case law of the European Court of Human Rights on the
protection of consumers of financial services.

pr.tr.11 "Liability  for  violations in  the EU financial  services  market.  The case law of  the
European Court  of  Justice and the European Court  of  Human Rights on the protection of
consumers of financial services"
 

General characteristics of the European system of consumer protection of financial services.
Legal status of judicial institutions in the system of protection of the rights of consumers of
financial services: the European Court and the European Court of Human Rights.

pr.tr.12 "The case law of the European Court of Justice and the European Court of Human
Rights on the protection of consumers of financial services"
 

Review of the case law of the European Court of Justice on the protection of consumers of
financial services. Review of the case law of the European Court of Human Rights on the
protection of consumers of financial services.

9. Teaching methods
9.1 Teaching methods



Course involves learning through:

TM1 Case-based learning

TM2 Electronic learning

TM3 Lecture teaching

TM4 Practical training

TM5 Problem-based learning

Lectures provide students with the material on the concepts of common EU policies in the field of
financial services, the principles of the EU financial services market, European standards for the
protection of consumers of financial services and types of such services (LO 1).  Lectures are
complemented by practical classes that give students the opportunity to apply theoretical knowledge
on practical examples (LO 2, LO 3, LO 4). Practical-oriented training involves the analysis of the
decision of the ECHR, the implementation of a group practical  task on best  practices for the
protection of the rights of consumers of financial services in the EU (LO 3, LO 4). Preparation for
lectures  and  practical  classes  will  promote  independent  learning.  Preparation  of  multimedia
presentations provides formation of results of training LO 3, LO 4, and participation in scientific
discussion - LO 4.

9.2 Learning activities

LA1 Practical assignments

LA2 E-learning in the MIX system

LA3 Discussion of cases

LA4 Preparation of multimedia presentations

LA5 Participation in discussion (group and pair)

10. Methods and criteria for assessment
10.1. Assessment criteria

Definition National scale Rating scale

Outstanding performance without errors 5 (Excellent) 90 ≤ RD ≤ 100

Above the average standard but with minor errors 4 (Good) 82 ≤ RD < 89

Generally sound work with some errors 4 (Good) 74 ≤ RD < 81

Fair but with significant shortcomings 3 (Satisfactory) 64 ≤ RD < 73

Performance meets the minimum criteria 3 (Satisfactory) 60 ≤ RD < 63

Fail – some more work required before the credit
can be awarded 2 (Fail) 21 ≤ RD < 59

Fail – considerable further work is required 2 (Fail) 0 ≤ RD < 20

10.2 Formative assessment

 Description Deadline, weeks Feedback



FA1
Peer assessment

Students  provide  brief  feedback  on  the
performance  of  their  peers

According to
the  practical
c l a s s e s
schedule

O r a l
comments

FA2
Interviews and
oral comments
of the teacher on
its results

The lecturer  gives oral  comments during the
students' performance of practical tasks

According to
the  practical
c l a s s e s
schedule

O r a l
comments

FA3
Solving
situational
problems

The lecturer  gives oral  comments during the
students' performance of practical tasks

According to
the  practical
c l a s s e s
schedule

O r a l
comments;  in
some  cases  -
comments  on
Mix

FA4
Self-assessment
of current
testing

Students draw up conclusions about the level
of their own training based on the test results

During  the
p e r i o d  o f
studying  the
discipline

Not provided

10.3 Summative assessment

 Description Deadline, weeks Feedback

SA1
Multimedia
presentation
(preparation,
presentation,
defense)

The lecturer  gives oral  comments during the
students' performance of presentation

During  the
p e r i o d  o f
studying  the
discipline

O r a l
coomments

SA2
Practical case
(preparation,
presentation,
defense)

Students  solve  cases  according  to  a
predetermined  algorithm.

During  the
p e r i o d  o f
studying  the
discipline

oral comments;
in  some cases
- comments on
the Mix

SA3
Testing Students do the tests on the Mix

During  the
p e r i o d  o f
studying  the
discipline

O r a l
comments;  in
some  cases  -
comments  on
the  Mix

SA4
Current control
works
(intermediate
modular control)

Students take intermediate module tests

During  the
p e r i o d  o f
studying  the
discipline

O r a l
comments;  in
some  cases  -
comments  on
the  Mix

Form of assessment:



Points

Можливість
перескладання

з метою
підвищення

оцінки

The semester of teaching 100 scores

SA1. Multimedia presentation (preparation, presentation, defense) 20

20 No

SA2. Practical case (preparation, presentation, defense) 20

4x5 20 No

SA3. Testing 20

4x5 20 No

SA4. Current control works (intermediate modular control) 40

2x20 40 No

Graded credit.

11. Learning resources
11.1 Material and technical support

MTS1 Computers, computer systems and networks

MTS2 Multimedia, video and sound reproduction, projection equipment (video cameras,
projectors, screens, smart boards, etc.)

MTS3 Telecommunication networks

11.2 Information and methodical support

Essential Reading

1
Haentjens M., de Gioia Carabellese P. European Banking and Financial Law (2nd
ed.).  Routledge.  (2020).  https://doi.org/10.4324/9781315173764  URL:
http://www.intlawvsu.ru/wp-content/uploads/2016/07/EU_Law_text.pdf

2 Della Negra F. MiFID II and private law: enforcing EU conduct of business rules.
– Bloomsbury Publishing, 2019.

3
de Gregorio Merino A. The Banking Union in EU law: an EU institutional law
perspective //The European Banking Union and the Role of Law. – Edward Elgar
Publishing, 2019.

4

5371 Methodical instructions for practical classes and self-study on the course
“European standards of consumer protection in financial services" : for stud. of
spec.  293  “International  Law” of  all  forms of  study  /  O.  А.  Shvaher,  M.V.
Plotnikova. — Sumy : Sumy State University, 2022. — 20 p.

Supplemental Reading



1
Shpachuk  V.  et  al.  PRINCIPLES  OF  STATE  REGULATION  FINANCIAL
SERVICES MARKET OF UKRAINE //Financial and credit activity: problems of
theory and practice. – 2020. – Т. 4. – №. 35. – С. 4-17.

2
Kwilinski  A.  et  al.  E-Commerce:  Concept  and  legal  regulation  in  modern
economic conditions //Journal of Legal, Ethical and Regulatory Issues. – 2019. –
Т. 22. – С. 1-6.

3

Shvaher, O. A. To the question on the protection of the rights of consumers of
financial servicesin Ukraine: in the context of recent legislative ammendments.
Reformuvannia  pravovoi  systemy v  konteksti  yevrointehratsiinykh  protsesiv  :
materialy IV Mizhnarodnoi naukovo-praktychnoi konferentsii, m. Sumy, 21-22
travnia 2020 r.: u 2-kh ch. / redkol.: A. M. Kulish, O. M. Rieznik, Yu. V. Harust ta
in. — Sumy : SumDU, 2020. — Ch.2. — P. 139-142.

4

O. Shvaher, Ya. Tverdokhlib Access to financial services for asylum seekers and
beneficiaries  of  international  protection  .Pravove  rehuliuvannia  finansovykh
posluh:  natsionalnyi,  yevropeiskyi,  hlobalizatsiinyi  vymiry  :  materialy
naukovo-praktychnoho kruhloho stolu, m. Sumy, 28 sichnia 2022 r. / vidp. za vyp.
O. A. Shvaher. — Sumy : SumDU, 2022. — P. 97-99.

5
O. A. Shvaher, S. I. Degtyarev, L. G. Polyakova The Effect of Social Media on
Financial Literacy . International Journal of Media and Information Literacy. —
2021. — Vol. 6, № 1. — P. 211-218.

Web-based and electronic resources

1 Website of EU regulations URL: https://eur-lex.europa.eu/homepage.html

2 W e b s i t e  o f  E C H R  U R L :
https://www.echr.coe.int/Pages/home.aspx?p=applicants/ukr&c=

3 Website of European Court of Justice URL:https://curia.europa.eu/
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full-time course

1
Introduction to the course. Overview of the key issues regarding the
functioning of the EU and EU legislation regulating the financial services
market

5 4 2 2 0 1 0.5 0.5 0 0 0

2 The principles of the protection of the rights of consumers of financial
services in the EU 5 4 2 2 0 1 0.5 0.5 0 0 0

3 The Regulators and the Supervisors in the EU financial services market 5 4 2 2 0 1 0.5 0.5 0 0 0

4 Methods of the protection of the rights of consumers of financial services
in the EU 5 4 2 2 0 1 0.5 0.5 0 0 0

5
The concept of a single market for retail financial services in the EU
(current and savings accounts, payment services, credit cards, mortgages,
insurance, investment products)

5 4 2 2 0 1 0.5 0.5 0 0 0

6 Legal regulation of banking services in the EU 5 4 2 2 0 1 0.5 0.5 0 0 0

7 Legal regulation of insurance services in the EU 5 4 2 2 0 1 0.5 0.5 0 0 0

8 Legal regulation of investments in the EU 10 8 4 4 0 2 1 1 0 0 0

9 Legal regulation of pensions in the EU 5 4 2 2 0 1 0.5 0.5 0 0 0

10
Liability for violations in the EU financial services market. The case law
of the European Court of Justice and the European Court of Human
Rights on the protection of consumers of financial services

10 8 4 4 0 2 1 1 0 0 0

Assesment
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1 2 3 4 5 6 7 8 9 10 11 12 13

1 Graded Credit 6 0 0 0 0 6 0 0 0 6 0

Independent extracurricular tasks

1 extracurricular tasks 84 0 0 0 0 84 0 0 0 0 84

Total (full-time course ) 150 48 24 24 0 102 6 6 0 6 84


